Bampton Medical Practice
PPG Agenda Wednesday 13" November at 16:00pm

Minutes — non-verbatim

In_Attendance: Vanessa Gillott, Jojo Foster, John Ordish, Robert Chapman, Jeff Knight,

Pauline Evans, and Pauline Hawkins
(R) — Response/Rely
(O) — Outcome

>
>

Minutes singed off from last meeting in July — Will upload to Website.

Discuss anything that was raised from last meeting minutes — Dr Gray was unable to attend
our meeting today, the members would still like Dr Gray to introduce herself, we discussed
-rebooking for a lunchtime instead to fit around Dr Gray’s schedule.

Senior Partner Long-term sick S L
(_) Offered their best wishes to o, he is

;We are advertising for another HCA position and also looking for temporary nurse to help

with our increased dressmg demand.
(_)_Explained the abbreviatlon (HCA)" _—

Promoting the PPG to get more participants? — for someone to Volunteer from the group to

come mto receptron and promote the group and get P t1ents to jom

PPG to get more involved with the practice, with helping to encourage our patients to be
more responsible for their own health. Also, if they would like to do an observation of the
practice surroundings (Reception/Carpark) and give feedback on any physically
improvements needed at both sites.

L_) R) The members are incredibly happy to take this opportunity to provide feedback and
observattons on the practices and offer any insight into any lmprovements we can offer from
a patlent's point of view.

lt was mentioned that in the Carterton Health Centre - it can sometlmes be hard to
drfferentrate between Carterton and Burford Practlce reci
receptionist sits around the corner due to, conﬁdent'iailtyv
computer, they cannot always see who is at the receptlon
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